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YTBEpPXAEeHO

Mpukasom FAQY TO AMNO «TOMMPPO»
Ne 92-O ot «06» uoHsa 2025

NONOXEHUE
O nopsiaKe oKasaHUA NNaTHbIX o6pa3oBaTenbHbLIX YCNyr U Be4eHUU UHOK
NPUHOCSALWEN A0X0A AeATEeNIbHOCTH

1.00wWwme nonoxeHus

1.1. Hacrosiwiee nonoxeHne paspaboTaHo B COOTBETCTBUN C
denepanbHbiM  3akoHOM OT 29.12.2012 Ne 273-®3 «O6 obpasoBaHun B
Poccuiickoin enepauuny, PeaepanbHbiMm 3akoHom oT 03.11.2006 Ne 174-93 «O6
aBTOHOMHbIX yupexaeHusix», 3akoHom Poccuiickon ®egepauun ot 07.02.1992 Ne
2300-1 «O 3awuTe npae notpebutenen», NMocraHosneHnem lNpasutenscrtea PO
oT 15.09.2020 Ne 1441 «O6 yreBepxaeHun [lpaBun okKasaHUA nNNaTHbIX
oBpasoBartenbHbix ycnyry, Yctasom FAQY TO AMNO «TOM'MPPO» u aensetcs
nokanbHbIM aKTOM YYPEXAEHUS, perynupyrowmm oTHoweHus mexay FAOY TO
ANO «TOT'MPPO» (nanee — WHCTUTYT) W rpaxaaHamu, opraHusaumsamu,
BO3HUKaOLME nNpW OKasaHWW nnaTtHbIX Ycnyr, B TOM YUCne MnaTHbIX
obpasoBaTtenbHbiX ycryr B cdpepe [AOMOMHUTENbHOro MpogeccnoHanbHoro
obpasoBaHuA.

1.2. TonoxeHue onpegenseTr MOpPsSAOK W YCNOBUA NpeaocTaBreHuns
nnaTHbIX yCnyr, B TOM Yucne nnatHbix obpasoBaTenbHbix ycnyr B UHcTutyTe,
rpaxgaHam u opraHusauuam (ganee — 3akasyukam, OByyaowmcs).

1.3. MNMoHATUA, ucnonb3yemble B HacTosLweM [NonoXxeHun, o3HavatoT:

«3aKkasunk» - usnveckoe n (Unuv) pUaNYecKoe Lo, MMerLLiee HamepeHne
3akasaTtb MO0 3aKkasbiBawllee nnaTHble ycnyru, B TOM 4ucre nnaTHble
obpasoBarenbHble yenyru ansa cebs unm UHbIX Nl Ha OCHOBaHUKN A40roBopa;

«UcnonHutenb» - TAOY TO OMNO «TOMMPPO», ocyuectensoliee
obpa3oBaTenbHy AEATENbHOCTb U NpeaocTasnsaowee nnaTHble yernyru, B ToM
yucne nnaTtHble obpasoBaTenbHble yenyrn 3akasyuky, ObydatoLlemycs.

«HeJoCTaToK nnaTHbIX obpasoBaTesnbHbIX YCyr» - HECOOTBETCTBME MNaTHbIX
obpasoBaTenbHblX ycnyr obssaTtenbHblM TpeboBaHUsIM, NPEAYyCMOTPEHHbIM
3aKOHOM NGO B YCTAHOBMEHHOM UM MOpsAKe, U YCroBUsiM Jorosopa (npu ux
OTCYTCTBUM WM HEMOSHOTE YCNOBUI OBbIYHO NpeabsBrsiemMbiM TpebGoBaHUsAM),
U UensM, AN8  KOTopbiX nraTHble obpasoBaTenbHble YCrnyru OBbIYHO
UCTONb3YIOTCA, UNM UensMm, o kotopbix WcrnonHutens Obin nocTaefneH B
N3BECTHOCTb 3aKa34yMKOM Mpu 3aKO4YEeHUn Aorosopa, B TOM YUCIe OKasaHUsa ux
He B MonHOM of6beme, NpeaycMOTpeHHOM obpasoBaTtesibHbIMU MporpaMmamu
(4acTbo 0bpasoBaTenbHON NPOrpaMmbl);

«Obyvawowuiica» - uandeckoe nvuo, ocsausaollee obpasoBaTenbHyto
nporpammy;



«nnaTtHble obpasoBartenbHble ycryru» - ocywecTeneHve obpasoBaTenbHON
AEATENbHOCTU MO 3a4aHUAM U 3a CYET CpeacTB PU3NYeCcKnx n (Unu) PUINYECKNX
nvy no agorosopamM 06 o6pasoBaHWUM, 3aKfo4YaembiM npu npueme Ha obyyeHue
(Aanee - [Jorosop);

«nnaTHble ycnyru» -— [OeATenbHOCTb, ocywecTtensemas [AQOY TO ANO
«TOMMPPO» B cOOTBETCTBUM C HAacToALWMM MonoxeHnem Ha ocHoBaHum YcTaea,
ochopmrigemas nytem 3aknoyeHusi 4OroBOpoB.

«CYLIECTBEHHbIi HEefoCTaToK nnaTHbIX OOpasoBaTenbHbIX — ycnyr» -
HeyCTpaHUMbI HEAOCTATOK, UK HEOCTATOK, KOTOPbIA HE MOXET ObITb YyCTPaHeH
0e3 HecopasMepHbIX pacxofoB UMM 3aTpaT BPEMEHW, WM BbISBMSETCH
HEOOHOKPAaTHO, W NPOSIBNAETCS BHOBb MOCME €ro YCTpaHeHwus, unu apyrue
nofo6Hble HeaoCTaTKN.

1.4. OOGpasoBaTtesnbHble MNPOrpamMmbl, OCYLUECTBIISiEMble Ha nnaTHoM
OCHOBe, paspabaTbiBaloTcsi U yTBepxaaTca MHCTUTYTOM B TOM Yucre C YYETOM
AENCTBYIOLUX NoKanbHbIX HOPMaTUBHbIX akToB. CoaepxaHne obpasoBaTerbHbIX
nporpamMm, popmbl U NPOAOCIHKUTENBHOCTL OOYYEHUS MO HUM, OnpeaenstTcs
MHCTUTYTOM CaMOCTOATENBHO.

1.5. MNnaTtHble o6pasoBaTenbHble YCnyrn He MoryT ObiTb OKasaHbl B3aMeH
W1 B paMKax OCHOBHOW obpasoBaTenibHOW AeATEeNbHOCTH MO rocyAapCTBEHHOMY
3agaHvio, UHaAHCMpyeMoMy 3a cuyeT OlKeTHbIX accurHoBaHuii, GropxeTa
TromeHcKon obnacTtu.

lMnaTtHble oOpasoBaTenbHble YCAYr ONMAYUMBAKOTCS 33 CYET CpeacTs
CroHcopoB, GnaroTeBopuTenei, xepteoBaTenen, 3akasyuMkoB (HOPUANYECKUX U
dusnyecknx nuu), ObyyaroLmxcs.

1.6. TAQY TO ANO «TOMMPPO» umeeT npaBo nNpuBnekaTb CTOPOHHME
opraHusaummn (TpeTbux nuy) n/unu usnyeckux nuy Ans peanusauun nnatHbIX
ycnyr, B TOM yucne VIHCTUTYT 3akroyaeT C HUMU No CornalleHno CTOPOH OAWH U3
crneaylowmx BWOOB [OroBOPOB: [OOrOBOP O COTPYAHUYECTBE, rpakAaHCKO-
NpaBoBOW JOroBOp, TPYAOBOW 4OroBOpP.

1.7 NHopmaumsa o nnaTHbIX 06pasoBaTenbHbIX YCryrax pasmellaeTcs Ha
odouumnansHom cante FAOYTO AMNO «TOMMPPO».

2. Buabl nnaTtHbIX ycnyr

2.1. [lesTenbHOCTb NO OKa3aHWIO NNaTHbIX YCNyr NnpeaycMmoTpeHa YcTaBom
W peanusyetcs C LUenbl BbIMNOMHEHUS 3agadvy U (OYHKUMA, CTOSWMUX nepes
NHCcTUTYTOM.

WHcTUTYT BnpaBe okasaTb creayroLlne nnaTtHble yenyru:

2.1.1 nnaTHble obpasoBaTerbHbIE YCIyru:
- ofbyyeHne no nporpamMmam  LOMNOMHUTENBHOrO  NPOMECCUOHANBHOro
obpa3oBaHus (nporpammam rOBbILEHUs KBanudukauum u  nporpammam
npogheccnoHarnbHow nepenoaroToBKK), ocyLiecTBnsiemoe cBepx

thuHaHcMpyembIx 3a CYeT CpeacTB obnacTHoro 6raxera KOHTPOSbHbIX LMdP
rocynapcTtBeHHOro saagaHus,
- NpenogasaHue creumnanbHbIX KYPCoB U LIMKIOB ANCLMMIVH,



- PeneTuTopcTBO;
- 3aHATUE C yYalmmumcs yriybneHHbIM U3y4yeHmem npegmMmeToB;
- obyyeHue B acrnmpaHType;

2.1.2 ppyrue nnaTtHble YCnyru:
- OKa3aHue MHOPMaLMOHHO- KOHCYNbTAUMOHHbBIX YCnyr B cdhepe obpasoBaHus;
- UHPOPMALUNOHHO-aHANMUTUYECKOE CONPOBOXKAEHWE,
- cO3aHue 1 opraHnsaunoHHo-meToguyeckoe obecneyeHne NHTEPHET-PECYpCoB
B cthepe obpasoBaHus;
-opraHu3auusi NpoBeAeHUs MeponpuaTuin B chepe obpasoBaHus;
- oKasaHue ycnyr no paspaboTke u anpobupoBaHuo y4ebHbiX nporpaMm, B TOM
yucne nporpaMm  OOMNOSNHUTENbHOrO  npodeccuoHanbHoro obpasoBaHus
(nporpamm noBbILWEHUA KBanudukauum u  nporpaMm npoeccroHanbHom
nepenoaroToBKK), NporpamMmm passuTUA U T.M. Pa3fiMyHOro YpoBHS,
--OpraHu3aLMOHHO-TEXHUYECKoe COMpOBOXAEHNE NOATBEPXAEHUSA
KBanudukaumm aKCnepTos;
- cepTuchmkaumss  nporpaMm  AOMOMHUTENbHOro  npodeccuoHarbHoOro
obpaszoBaHus;
- OKasaHue ycnyr no paspaboTke (COCTaBMNEHUIO) U TUPaXKUPOBAHWUIO MEeYaTHOM
npoAykuun (nocobuin, meToanyecknx paspaboTok, pekomeHgauun 1 T.4.);
- peanu3auus pPekniamHON, peaakLUMOHHOW, U3daTenbCKoW, nonurpaguyeckon,
NHOPMALMOHHOW NPOAYKLUMN;
- npepocTaBneHue ycnyr/paboT no opraHusauuMum U NpoBeAeHU0 PasnnYHbIX
NHOPMALMOHHO-NPOCBETUTENBCKNX MEPONpUATUNA, B TOM yucne
obpasoBaTenbHbIX MeponpuAaTuA (B hopMe NPOBEeAEHUs NEKUUA, JIeKTopues,
KOH(bepeHUmMin, ceMnHapoB, BeOGUHapOB, KOHKYPCOB MO pPasfivyHbiM OTpacisam
3HaHWUI U T.N.), KOHCYNbTaUWn, BCTPEY;
- OCYLUECTBNEHME 3KCKYPCUOHHOrO OBCNYXUBaHUA HaceneHus, npoBefeHune
3KCKypPCUI C UCMONb30BaHWEM ayamornaa;
- co3gaHWe W WUCMONb30BaHWE WHTENNeKTyanbHbIX MPOAYKTOB (MONe3HbIX
MoZenei, KOMMbITEPHbIX MPOrpaMMHbIX NPOAYKTOB 1 Ap.).
- NpoBeAEHNe MOHUTOPUHra obpasoBaTenbHOro U BOCMUTaTENbHOMO NPOLIECCOoB,
npolecca coumanusauum B MONOAEXHON cpele, He3aBncumas oLeHKa KkavecTsa
obpasoBaHus;
- pa3paboTka OLeHOYHOro MHCTPYMEHTapusi, TECTOB, CPE30B, KOHTPOSIbHbIX paboT
Mo NPOBEpPKE pasHOYPOBHEro OCBOEHUSA coaepxaHusa obLiero obpasoBaHus;
- paspaboTka 3agaHui 4ns onNuMnuaz, KOHKYpCcoB;
- npoBegeHue 3KcnepTusbl obpasoBaTenbHbIX MporpaMM, MeTOAUYECKNX
pa3paboToK, HayyHblX CTaTel U UHbIX NPoAyKToB obpasoBareribHow
[JEATENbHOCTU C BblAa4Yen 3KCNEepTHOro 3aKoYeHus.

2.1.3. HcTUTYT BnpaBe OCyLWEeCTBNATb UHbIe BUAbl AEATENbHOCTA, B TOM
yucne npeanpUHUMATENbCKYd W MPUHOCALLYIO [0X04 [AeATeNbHOCTb, He
OTHOCSILLYIOC K OCHOBHOW OEATENbHOCTU MPWU YCrOBUM, YTO AOXOAbl OT Hee
pacxoaylTcs B COOTBETCTBUM C LENAMU U 3agadyamu, paau KotopbiX MHCTUTYT
co3aaH.

2.1.4. B cooTBeTcTBUM C YcTaBoM VIHCTUTYT Bnpase:



- MNpuBnekatb AN  OCYLIECTBIIEHWA CBOEW YCTaBHOW  [eATeNbHOCTU
[OMNOSTHUTENbHbIE UCTOMHUKN (DUHAHCOBBLIX U MaTepuarbHbIX CPeACTB, BKIOYas
ucnonb3oBaHme 0aHKOBCKOro KpeauTa;
- NPOBOANTL Hay4HbIE UCCEA0BaHNSA U pa3paboTku B 06nacTi obLLIeCTBEHHbIX
rYMaHUTaPHbIX HayK;
- OCYLECTBNATb M34aTenbCKyld W nonurpacouyeckyo AesiTeflbHOCTH, a Takke
NpeAoCTaBNATb WHblE YCIyru B 3TOM 0BnacTtu, B T.4. peakTopCcKue ycnyru;
- NPEAOCTaBNSATL YCYrv MO KONMPOBaHWIO 3anvcaHHbIX HOCUTENEN MHopmauuy;
- npepoctaBnsaTe B 6e3Bo3me3gHOE MOMb30BaHWE, apeHay HeaBWXUMoe
MMYLLIECTBO C cornacusi Co6CTBEHHMKa UMYLLECTBA;
- MpPepocTaBnsiTb YCNyru, CBA3aHHbIE C WCMOMb30BaHWEM BblYUCIUTENbHOM
TEXHUKN 1 UHGOPMALMOHHbBIX TEXHOMOIUIA;
- OCYLLECTBNSATL AOMEBOoe yyacTue B AEATENbHOCTU APYruxX yYpexaeHuit (B TOM
yucne obpasoBaTenbHbIX) U OpraHu3auuii, ¢ cornacus yuypeauTens;
- npuobpeTaTtb akuuu, obnurauumn, UHble LieHHble Gymaru 1 nonyyeHne AOXOoA0B
(aMBUAEHAOB, NPOLEHTOB) NO HUM;
- BEAEHMEe TNPUHOCALMX [OOXO4 WHbIX BHEpeanu3auMoHHbIX onepauui,
HErnocpeiCTBEHHO He  CBA3aHHbIX C  COOCTBEHHbIM  MPOWU3BOACTBOM
NpeayCMOTPEHHbIX YCTaBOM MpoAyKUMK, paboT, YCryr 1 ¢ ux peanusaumen.

2.2. OkasaHue nnaTHbIX 0BpasoBaTesfibHbIX YCMyr HEe MOXEeT HaHOCUTb
yuiepd u/unu yxyawuTb KayecTBO MpeaocTaBfieHnst obpasoBaTeribHbIX YCyr,
koTopble VIHCTUTYT OKa3blBaeT B paMKax rocyaapCTBEHHOIo 3a4aHus.

3. Mopsigok U npaBuna okasaHUA NraTHbIX yenyr

3.1. [1na BegeHus nnaTtHoM B TOM Yyucne obpasoBartefibHON AeATENbHOCTU
NPUBMEKAKOTCS LUTATHbIE COTPYAHUKM YYPEXAEHUA, a TaKkKe NHble crneumanucTbl.
3.2. PacyeT CTOMMOCTU OKa3sbliBaeMbIX YCIyr NPOM3BOAUTCSH HA OCHOBaHUU

onpeaeneHns gakTnieckmx UHaHCOBbLIX 3aTpaT Ha eAVHULY YKasaHHbIX ycnyr
Mo pacyeTHbIM CTaTbsIM PacXo40B:

- 3apaboTHasa nnara;

- CTpaxoBble B3HOCbI BO BHebwKeTHble OHAbI, HAYUCMEHHble B
COOTBETCTBUU C AEWACTBYIOLLNM 3aKOHO4ATENbCTBOM;

- MaTepuanbHble 3aTparThl;

- amopTU3aUnsa UMyLLEeCTBa;

- KOMMYyHarnbHble pacxojbl;

-TPaHCMOPTHbIE pacXxoabl.

3.3 PeKktop B COOTBETCTBUM C MOSTHOMOYUAMU, MPEeaYyCMOTPEHHbIMU
YcraBom MHCTUTYTa NpUHUMaET peLLeHMe No OCHOBHbIM HarnpasrieHusiM nnaTHown
OeATenbHOCTH.

3.4. Pykosogutenu noapasfeneHn, OCYLUECTBMAAKLWMX MnaTHYH.
[esTenbHOCTb, paspabaTbiBalOT U peanuayoT NpoekTbl (Nporpammel), paboTbl B
pamMKax npuHoOCALLEen AoXoa LeATeNbHOCTH.



4. MopAanok 3aknyYeHUs AOroBopos 06 okasaHUU NNAaTHLIX
oGpasoBaTersibHbIX YCNYr U UHOM NPUHOCSALLEN AoX0oA AeATENIbHOCTH

4.1. UHcTUTyT 065A3aH 40 3aknoyeHus [JoroBopa U B Nepuop ero AeicTeus
NPeAcTaBNsATh 3akaszunky 4OCTOBEPHYIO UHOpmaLmio o cebe 1 06 okasbiBaembiX
nnaTHbiX oBpasoBaTenbHbIX Yycnyrax, obecneynBalolnX BO3MOXHOCTb UX
npaswibHOro Bblibopa.

4.2. IHCTUTYT 065s3aH goBecTu Ao 3akasynka MHopMaLmio, cogepxailyto
CBeAEeHUA O NpefocTaBfieHnn nnaTtHbIX obpasoBaTesibHbIX YCrnyr B MOpsiAke u
obbeme, KoTopble npegycMoTpeHbl 3akoHoMm Poccuiickon ®epepauun oOT
07.02.1992 Ne 2300-1 «O 3awuTte npaes noTtpebutenen» u PenepanbHbIM
3akoHoM 0T 29.12.2012 Ne 273-93 «O6 obpasoBaHum B Poccuiickon Gegepaumu.

4.3. [loroBop 3akmn4yaeTcs B MPOCTOA MUCbMEHHOW dopme U OOSKeH
cogepxaTb cnegyowme cBefeHuUs:

a) nonHoe HaumeHoBaHue VcnonHutens;

6) mecTo HaxoxaeHus UcnonHurens,

B) HaUMeHOBaHWe wunu amunus, UMs, OT4YecTBO (MpwW Hanuyuu) 3akasyuka,
TenedoH 3akasyuka,

) MECTO HaXOXAEHUS UM MECTO XUTenbCcTBa 3aKasyuka,

A) hamunus, UMs, oTYeCTBO (Mpy HanNu4umn) npeacrasutens VicnonHurensa u (unu)
3akasynka, pPeKkBU3UTbl  OOKYMEeHTa,  YAOCTOBEpPSIoLWEero  rnofHoMovns
npeactasutens McnonHutensa n (unu) 3akasyuka,

e) damunusa, ums, otyectso (Mpu Hanuyum) OOy4arollerocs, ero MecTo
XuUTenbctBa, TenegoH (ykasbiBaeTCA B Cfyyae oOKasaHus nnaTHbIX
obpasoBaTenbHbIX YCIyr B Nonb3y oby4yaroLlerocs, He ABnsoLLerocs 3akas4ymkom
no AOrosopy);

X) npaBa, 00s3aHHOCTM W OTBETCTBEHHOCTb WcnonHutens, 3akasyuka u
O6yvatoulerocs;

3) NofiHas CTOMMOCTb yCnyr, NOpPsA0K UX onnaTbl;

n) cBEAEHUs O JNIMLEH3NN Ha OCyLLeCTBrieHne obpasoBaTeribHON AEATEeNbHOCTH
(HauMeHoOBaHMe nULUEH3MpPYIOLLEero opraHa, HOMep W pgata perucrpauuu
NULUEH3UN), ecnu peanusyeTcs nnaTtHas obpasoBaTtenbHas ycnyra,

K) BUA, YPOBEHb U (MNKN) HanpaBrieHHOCTb obpasoBaTenbHOW NporpamMmmel (HacTb
obpasoBaTenbHON nNporpaMmbl  ONpefenieHHoro YpoBHA, Buga wu  (4nn)
HanpaBreHHOCTH);

n) opma oby4yeHus (rpynnosas, MHAMBUAYanbHas);

M) CpOKM OCBOeHUs obpaszoBaTenbHOM nporpaMmmbl (MPOAOCIKUTENBHOCTb
obyyeHus) ecnu peanuayeTcsa nnatHasi obpasoBaTenbHas ycnyra;

H) BuA QAOKyMeHTa (nMpu Hanuyuu), BblaaBaemoro obyyawulemycs nocne
YCMEeLHOro OCBOEHWss MM COOTBETCTBYKLWEN obpasoBaTenbHOW MporpaMmbl
(4yactu obpasoBaTenbHOM NporpaMmmbl);

0) NOPSIAOK U3MEHEHUSA U pacTOPXEHUA [OroBopa;

n) apyrue Heobxoaumble CBEAEHUS, CBSI3aHHbIE CO CneumnduKon okasbiBaeMbix
nnaTHbiX o6pasoBaTenbHbIX YCNyT.



4.4. [loroBop HE MOXET cogepxaTb YCMNOBUA, KOTOPble OrpaHU4uBaloT
npasa vy, UMeLLMX NpaBo Ha nony4YeHve obpasosaHus onpeaeneHHoro ypoBHs
W HanpaBneHHOCTEN W MOAABLUMX 3asiBleHMe O npueme Ha obyyeHue WU
obyvaloLmnxcs WU, CHWXalOT YpOBEHb MpeAoCTaBfeHUA UM rapaHTui no
CPaBHEHUIO C YCMOBUSAMMU, YCTAHOBIEHHbLIMU 3aKoHOAATENbCTBOM PoccuinicKon
denepaumu 06 obpasoBaHuUw.

4.5. [loroBop cocTaBnseTcs B ABYX 3K3emnnspax, OAWH U3 KOTOpPbIX
HaxoauTtcs y VcnonHutens, agpyron — y 3akasuyuka. 3akasyuKy B COOTBETCTBUMU C
3akoHogartensctBom P® pomkeH ObiTb BblgaH [OKYMEHT, MOATBEPXKAAOLLNNA
onnarty obpasoBaTesibHbIX U/WAW UHBIX NAAaTHLIX YCryr.

5. Mopaaok onnartkl NNaTHbIX 06pa3oBaTenbHbIX yCnyr

5.1. Onnara 3a nnaTtHble ycnyru npon3BoauTCs:

5.1.1. Kpuagnyeckumn nuuamm B 6e3HannyHOM MOpsiAKe NYyTEM
nepeyYncneHns Ha pacyéTHboln c4eT NHcTuTyTa.

5.1.2. dnsnyeckumun nuuamu:

- NYTEM NEpPeYUCneHns Ha pacy€THbln c4ET MHCTUTYTa Yepes cucTemMy OH-
naviH 6aHka ¢ ob6s3aTenbHbIM YKazaHueM npu onnaTe HasHayeHusa nnaTexa,

- yepes kaccy noboro 6aHka PO no nnatéxHomy LOKYMEHTY (YeK-opaepy,
BbIMUCKE MO CYETY) C obsi3aTenbHbiM yKasaHWeM npu onnare HasHavyeHus
nnarexa;

- NYTEM BHECEHUS HaNU4HbIX AEHEXHbIX CpeAcTB B Kaccy WHcTutyTa C
ohopMIEeHNEM NIaTEXHOro AOKYMeHTa yCTaHOBNEHHOro obpasLa.

5.2. lMpn [ocpoYyHOM pacTtopxeHun porosopa WHCTUTYT BO3BpallaeT
3aKasunKy [OeHexHble CpefcTBa, OCTaBLUMECH HEeucnonb30BaHHbIMW COrfacHo
MUCbMEHHOMY OTKa3y OT 3aHaTuiA. [pun aTtom 3akasvuk Bo3mMewlaet VIHCTUTYTY
hakTU4YEeCKM NOHECeHHbIE UM pacxoibl

5.3. B cnyyae HennartexecnocobHoctn 3akasuumka, WHCTUTYT He
ocBoboxpaeT 3akasymka OT onnaTthl NNaTHLIX YCNyr no 3aknoyYéHHomMy [lorosopy.

5.4. MNpu nponycke 3akaszynkom 3aHATUN (6e3 pacTopXeHus [orosopa),
BHECEHHAsl UM nyaTa He KOMMEHCUPYETCH, 3a UCKITIOYEHMEM Cryyas, YKasaHHOoro
B n. 5.5 HacTosiwero NonoxeHus.

5.5. IHCTUTYT Npon3BOAUT NepepacyeT onnathbl 3a ycryrn Nnbo HasHavaeT
HOBbI/ CPOK NPOBEAEHUs NNaTHbIX YCNyr B CrneayrLwmx cryvyasx:

- MHCTUTYT He npucTynun CBOEBPEMEHHO K OKasaHUIo yCryr,

- NPV He npoBeAeHUn (OTMEHE) MeponpUATKA Nno BuHe NHCTUTyTa,

- B WHbIX cny4asix, onpegensemblX 3akoHoAaTerbCTBOM PoOCCUICKON
depepaumn, B TOM uyucne [loctaHoBneHnem [lpasButenbctea Poccuiickon
depnepaumm ot 15.09.2020 Ne 1441.



6. MpaBa n 0653aHHOCTN CTOPOH

6.1. 3akasuumk ob6sA3aH:

- BHOCUTb NnaTy 3a nnaTHble YCryru no CTOUMOCTU U B CPOKWU, YCTAHOBIEHHbIE B
HoroBsope;

- obecneunBaTb CBOEBpEMEHHOe nocelweHne 3akasyvMkom  MnaTHbIX
obpasoBaresibHbIX YCNYr COrnacHo rpaduky;

- CBOEBPEMEHHO npeacTasnsTh BCE HeoOxoauMble  [LOKYMEHThI,
npeaycMOTPEHHbIE YCTaBOM U NokanbHbIMK aktamn MHcTUTyTa.

6.2. 3aKa34yuk UMeeT npaso:

- nony4yaTtb HeobxoauMy UHdopMaLUmK 0 nporpammax u icnonHuTensax nnaTHbIX
ycnyr, B TOM yucrne obpasoBaTtesibHbIX ycnyrax, pexvme nx padoTb;

- Monb30oBaTbCA B MNOPSAKE, YCTAHOBMEHHOM JlOKanbHbIMW HOPMaTUBHBIMU
akTamu, umyuiecteom MHCTUTYTa HEOBXOAUMBIM AN OCBOEHUSA NporpamMmbi;

- obpawartbcs B WHCTUTYT no Bonpocam, Kacawowumcs obpasoBaTtefibHoro
npoecca,;

- nonyyaTtb MNOJSHYI U OOCTOBEPHYK WHGOpMaLuio 06 OLEHKE CBOUX 3HaHWUW,
YMEHMUIA, HABbIKOB U KOMMETEHLUMI, @ TAKXKE O KPUTEPUAX ITON OLIEHKW.

6.3. UHcTuTyT 06s13aH:

- 3a4ncnuTb 3akas4uka, BbINOSTHUBLLETO YCTaHOBIEHHbIEe
3akoHopartenbcTtBoM Poccuitickon ®epepauuu, yypeguternbHbIMU JOKYMEHTaMW,
nokanbHbIMU HOPMAaTUBHBIMU akTaMu VIHCTUTYTa yCrnoBusa npuema;

- poBectu pAo 3akasuuka uHOpmMauuio, coAepallyl CBeAeHUs o
npefocTaBneHnn nnaTHbiXx obpasoBaTenbHbIX Yycryr B rnopsgke u obbeme,
KoTopble npeaycMoTpeHbl 3akoHoMm Poccuiickon depepauum «O 3awute npae
notpebuteneit» n depepanbHbiM 3akoHom «O6 obpasoBaHuM B Poccuitckon
depepaunmny;

- opraHuzoBatb UK obecneunTb Haanexawiee npegocTaBrieHue
obpasoBaTtenbHbIX YCNYT,;

- obecneynTb 3akasymky npegycMoTpeHHble BbIOpaHHON oOpasoBaTesibHON
nporpamMmoli YCNOBWSi €€ OCBOEHUS, a Takke crneuvanbHble YCNoBuUs Mpu
HeobxoaumoctTn (B cnyyae ecnu O6yyalowumncs ABNsSeTca  JNULOM  C
orpaHU4YeHHbIMN BO3MOXHOCTSIMU 3[40POBbS UM UHBaNUAOM);

- COXpaHUTb MecTO 3a 3akasyukom B Cry4ae nporycka 3aHATUA Mo
yBaXUTENbHbIM NPUYNHAM;

6.4. IHCTUTYT UMEET npaBso:

- CaMOCTOSITENIbHO WNW Ha OCHOBE CeTeBOro B3auMOAENCTBUS
ocyLlecTBNATb oOpasoBaTenbHbl NpoLece, ycTaHaBnMBaTb CUCTEMbl OLIEHOK,
cdopMbl, NOPSAOK U NEPUOANYHOCTb MPOBEAEHUS MPOMEXYTOYHOW aTTecTauuu
3akasuuka.

6.5. MpuMmeHATb K 3akasymKy Mepbl NOOLLUPEHUS U Mepbl AUCLUNITUHAPHOrO
B3bICKAHWSI B COOTBETCTBUW C 3akoHogaTenbcTBOM Poccuitickon deaepauuu,
yupeautenbHbiMu gokymeHtamu FTAQY TO AMNO «TOMMPPO» u nokanbHbIMu
HOPMaTUBHBIMU aKkTaMMu.



7. OTBeTcTBeHHOCTL TAQY TO AMNO «TOMMPPO» 1 3aka3uuka

7.1. 3a HeucrnonHeHuWe Wunu HeHagnexaillee WUCnofHeEHNe CBOUX
obsasartenbcTB no porosopy WMHCTUTYT M 3akasyuMk HeCyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3aKkoHogaTenbCcTBOM Poccuitickon ®epepaduu.

7.2. Npn obHapyXeHun HepgocTaTka nnaTHbIX obpasosaTenbHbIX YCnyr, B
TOM YUCME OKasaHuas WX He B MonHom obObeme, npeaycMOTPEeHHOM
obpasoBaTenbHbIMK Nporpammamu (4acTtblo obpasoBaTesibHOW MporpaMmmbl),
3akasuuk Bnpase rno cesoemy Bbibopy notpebosaTsb:

- 6e3B03Me34HOro okasaHus obpasoBaTenibHON yCnyru;

- COpPa3MepHOro yMeHbLUEHUSI CTOMMOCTU OKa3aHHOW obpasoBaTenibHON yCnyru,

- BO3MELlEeHUS MOHECEeHHbIX MM pacxXxofoB MO YCTPAHEHWUD HeOOoCTaTKOB
OKasaHHoW o6pa3zoBaTenbHOM YCIyrn CBOMMU CUNaMn U TpeTbUMN NULAMMN.

7.3. 3aka3uyukK Brnpase 0TkasaTbCA OT UCNONHEeHUs forosopa u notpebosaTb
MOMHOrO BO3MELLUEHUs YObITKOB, €CnW B YCTaHOBMIEHHbIA [OroBOPOM CPOK
HefoCTaTkM nnaTHbiX oOpasoBaTenbHbIX YCRyr He ycTpaHeHbl WHCTUTYTOM.
3akasumk TaKke BrpaBe OTKas3aTbCA OT WCMOSIHEHWS [OrosBopa, ecrnv UM
obHapy>XeH CyLLeCTBEHHbI He4OCTaTOK OKa3aHHOW 06pa3oBaTteribHOM YCIyr unm
WHblE CYLLEeCTBEHHbIE OTCTYMMEHUA OT YCNOBUIA AOroBopa.

7.4. 3akasyuk BnpaBe noTpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB,
NMPUYMHEHHbIX EMY B CBSI3W C HapyLUEHWEM CPOKOB Hayarna u (Unv) OKOHYaHUs
okasaHus obpasoBaTenibHOM yCryrn, a Takke B CBA3W C HegoCTaTKaMun nnaTHbIX
obpasoBaTenbHbIX YCNyr.

7.5. Mo wHuymatnee WHctutyTa [JOroBop MOXET ObiTb PacTOPrHyT B
OAHOCTOPOHHEM MnopsiAaKke B CreayrLwmnx cryyasnx:

- NMPUMEHeHue K 3akasyuKy OTYUCIEHWUS, Kak Mepbl AUCLMUMIUHAPHOro
B3bICKaHUS;

- HEBbINONHeHue 3akas4ynkom TpedoBaHui No 4OOPOCOBECTHOMY OCBOEHUIO
obpaszoBaTenbHOM NporpamMmMbl U BbINONHEHNUST y4eBHOro nnaHa;

- MPOCpoYKa onnartbl CTOMMOCTH MiaTHbiIX oOpasoBaTerbHbIX YCIyr;

- HEBO3MOXHOCTb Haznexallero UCnosfiHeHus obasaTernbCTB No OKasaHuio
nnatHbiX obpasoBaTenbHbIX YCNyr BcreacTteve pencteun (6espgencTeums)
3akasuuka.

8.3aknuuTernibHble NONOXeHUs

8.1. Hactosiwee lNonoxeHne npuHUMaeTCs Ha HeornpeaerneHHbI CPoK U
yTBepxaaeTtcsa npukasom pektopa FAQY TO AMNMO «TOMMMPPO».

8.2. 'ameHeHnss n pononHeHus K MonoXeHuo yTBEPXAATCA PEKTOPOM
FAQY TO ANO «TOIM'MPPO». MNocne npuHaTus HoBon pegakuun MNMonoxeHns ob
oKasaHuu NnaTHbIX YCnyr npeablayLlian pegakums ytpadymsaeT cuny.



